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bottom of the WebEx window. There are several icons including one that looks like

this (below) for the chat. When the icon is blue, your chat window should appear
within the WebEX.

AAll participants will be muted to ensure the best sound quality.
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California Consumer
Financial Protection Law

Gov. Gavin Newsom prioritized a budget proposal to significantly expand our
regulatory authority under AB 1864 or the California Consumer Financial
Protection Law (CFPL)

Regulate previously unregulated financial products and servjdasluding
‘ debt collectors, credit repair and consumer credit companies, debt relief
agencies, and others.

‘ Protect consumers from predatory businesses, without imposing undue
burdens on honest and fair operators

Spur responsible financial services innovation by connecting us with
entrepreneurs and innovators early oto provide input on our regulatory
expectations.
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ALicensindinancial services, products and professionals

AExaminindicensees to ensure compliance with state laws
and maintenance of accurate records

A Enforcingstate financial laws

A lnvestigatinggonsumer complaints against Department
licensees and potential cases of unlicensed activity
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A Education & Outreachelp Californians avoid financial
fraud and make informed and safe financial decisions.
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About the DFPI

The Department provides protection to consumers and services to
businesses engaged in financial transactions.

A The Department licenses and regulates a variety of financial
services, products and professionals.
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Banks

Credit Unions

California Finance Lenders

California Residential Mortgage Lenders

Deferred Deposit Transaction Originators (commonly known as
payday loans)

Investment Advisers

Money Transmitters and Issuers of payment instruments and

travelers checks

Premium Finance Companies
Securities Brokers and Dealers
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1 DFPI regulates the following financial products
and services:

0 credit repair agencies and consumer credit
reportingcompanies

0 debt collectors

0 deDbt relief providers

0 rent to own contracts and

0 private, forprofit school funding models

Full List: www.dfpi.ca.gov
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ADoyou go shoppingwhenyou are hungry?
AWhat happenswhenyoudo?

AThisis your brainon stress
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Protect Yourself From Fraud




Financial Fraud: Common Scams

AAffinity Fraud
APonzi Schemes
AChurning

ABait & Switch
ACharity Scams
ACredit/Debit Scams
Alnternet Scams
ALottery Letters

Aldentity Theft
A Telephone Scams
A Cramming

ACOVIBL9 Treatment & Testing fraud

A Contact Tracing Scams
A Charity Scams

A Stimulus Payment Fraud
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Affinity Fraud

Investment scams that prey upon members of
identifiable groups, such as religious groups,
ethnic communities, the elderly, or
professional groups

Most common characteristics of Affinity Fraud

~IUnique but vague investment
ISecrecy - confidentiality agreements
IPonzi Schemes







Common COWIHD9 Scams

ACOVIBL9 Treatment & Testing fraud
A Contact Tracing Scams

A Charity Scams

A Stimulus Payment Fraud
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Common COWIHD9 Scams

ACOVIBL9 Treatment & Testing fraud

A Offers of phony tests, HHS grants, Medicare prescription cards. Thi
want yourpersonal details

AVaccine Scams
A Ask you to pay out of pocket
AUnsolicited ads, calls and online unknown sources
A Offers to sell or ship the vaccine a fee

DFPI



Common COWIHD9 Scams

A Contact Tracing Scams

A Real contact tracerslEVERSsk for money or financial information
A Real contact tracersiEVERSkK for your social security number

A Real contact tracerslEVERSkK for your immigration status

A They work for the Health Department

AThey contact COVID positive people to track symptoms

A They work to reach people who have been in contact with a COVID
positive person
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How Contact Tracing Works

AL U ©dnfidéntial, simple way that has been used for decades by healtl
departments to slow the spread of infectious diseases
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A Public Health will ask about
AThe places you have been
AAnd the people you have been around while you were infectious
AYour symptoms and health information
AYou may receive information by US mail or text
AThey give information about next steps based on your answers
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Common COWIHD9 Scams

A Charity Scams
A Rush/pressure for money, credit card information right away
A Ask for payment by wire transfer, cash or a gift card
ABecause once they have yourmoreey 0 Qa 3JI2Yy S
A Stimulus Payment Fraud
AThe IRSoes not call yowabout a stimulus check
AThe IR$loes not contact youo verify or confirm information
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Legitimate Resources

ALos Angeles 211

A County of Los Angeles Public Health:
http://www.publichealth.lacounty.gov/

A Uninsured, or have Medctal but no regular Dr.California has launched an advice lthat can connect
you with a nurse, day aright, to talk about COVHD9 symptomsand help connect you with local
resourcesn your area:

AMedi-Nurse Line 87-409-9052
AFEMAC funeral assistanceéitips://www.fema.gov/disaster/coronavirus
HUD housing counselor at8D0-569-4287

ALos Angeles County Department of Consumer and Business Affairs
nttps://dcba.lacounty.govior call 8065398222 DFPE DEPARTMENT OF
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